Studies included in review-main search

Andersen, J. (2019). User involvement as influence and participation — a study of care service
managers’ opinions. Tidsskrift for Omsorgsforskning, 5(2), 1-14. https://doi.org/doi:

Anker-Hansen, C., Skovdahl, K., McCormack, B., & Tgénnessen, S. (2020). Collaboration between home
care staff, leaders and care partners of older people with mental health problems: a focus on
personhood. Scandinavian Journal of Caring Sciences, 34(1), 128-138.
https://doi.org/doi:10.1111/scs.12714

Antonsen, Y., Normann, A. K., Nilsen, H. R., & Magelssen, M. (2018). Working with ethics
systematically requires support from management. Tidsskrift for Omsorgsforskning, 4(1), 40-
49. https://doi.org/doi:

Bjorkquist, C., Forss, M., & Samuelsen, F. (2019). Collaborative challenges in the use of telecare.
Scandinavian Journal of Caring Sciences, 33(1), 93-101. https://doi.org/doi:

Claesson, A., Toth-Pal, E., Piispanen, P., & Salminen, H. (2015). District nurses’ perceptions of
osteoporosis management: a qualitative study. Osteoporosis International, 26(7), 1911-1918.
https://doi.org/doi:10.1007/s00198-015-3086-1

Claesson, M., Jonasson, L.-L., & Josefsson, K. (2021). Next of kin's experiences of registered nurses'
leadership close to older adults in municipal home care in Sweden: an interview study. BMC
Nursing, 20(1), 1-8. https://doi.org/doi:10.1186/s12912-021-00745-6

Claesson, M., Josefsson, K., & Jonasson, L. L. (2021). 'My registered nurse': Older people's
experiences of registered nurses' leadership close to them in community home care in
Sweden. International Journal of Older People Nursing, 16, €12399.
https://doi.org/doi:https://dx.doi.org/10.1111/0pn.12399

Craftman, A. G., von Strauss, E., Rudberg, S. L., & Westerbotn, M. (2013). District nurses' perceptions
of the concept of delegating administration of medication to home care aides working in the
municipality: A discrepancy between legal regulations and practice. Journal of Clinical
Nursing (John Wiley & Sons, Inc.), 22(3), 569-578. https://doi.org/doi:10.1111/j.1365-
2702.2012.04262.x

Dale, B., & Hvalvik, S. (2013). Administration of care to older patients in transition from hospital to
home care services: Home nursing leaders' experiences. Journal of Multidisciplinary
Healthcare, 6, 379-389. https://doi.org/do0i:10.2147/IMDH.S51947

Dellve, L., & Williamsson, A. (2022). Development Work in Swedish Eldercare: Resources for
Trustworthy, Integrated Managerial Work During the COVID-19 Pandemic. Frontiers in Public
Health, 10. https://doi.org/doi:10.3389/fpubh.2022.864272

Devik, S. A., Munkeby, H., Finnanger, M., & Moe, A. (2020). Nurse managers’ perspectives on working
with everyday ethics in long-term care. Nursing Ethics, 27(8), 1669-1680.
https://doi.org/doi:10.1177/0969733020935958

Eklund, M. L., Jensen, L. H., & Daykin, J. S. (2014). Samhandling pa tvers kan styrke tjenestene
til eldre med rusavhengighet. Tidsskrift for psykisk helsearbeid, 11(1), 65-74.
https://doi.org/doi:10.18261/ISSN1504-3010-2014-01-08

Elmersjo, M. (2020). The principle of help to self-help in Sweden A study of representations and
norms regarding old age and care needs and their moral and ethical implications for care
work. Nordic Social Work Research, 10(3), 270-282.
https://doi.org/doi:10.1080/2156857X.2018.1551240

Friman, A., Klang, B., & Ebbeskog, B. (2010). Wound care in primary health care: District nurses'
needs for co-operation and well-functioning organization. Journal of Interprofessional Care,
24, 90-99. https://doi.org/doi:https://dx.doi.org/10.3109/13561820903078249

Ferland, O., Skutle, O., Alvsvag, H., & Hjelle, K. M. (2021). Ambisjoner og realiteter i kommunenes
prioriteringer av helse- og omsorgstjenester — en casestudie fra tre norske kommuner.



Tidsskrift for velferdsforskning, 24(4), 19-34. https://doi.org/doi:10.18261/issn.2464-3076-
2021-04-02

Gard, G., & Larsson, A. (2017). Working conditions and workplace health and safety promotion in
home care: A mixed-method study from Swedish managers' perspectives. Archives of
Environmental and Occupational Health, 72, 359-365.
https://doi.org/doi:https://dx.doi.org/10.1080/19338244.2017.1279998

Gjestsen, M. T., Wiig, S., & Testad, I. (2017). What are the key contextual factors when preparing for
successful implementation of assistive living technology in primary elderly care? A case study
from Norway. BMJ Open, 7(9). https://doi.org/doi:10.1136/bmjopen-2016-015455

Gjestsen, M. T., Wiig, S., & Testad, I. (2020). Health care personnel's perspective on potential
electronic health interventions to prevent hospitalizations for older persons receiving
community care: Qualitative study. Journal of Medical Internet Research, 22(1).
https://doi.org/doi:10.2196/12797

Gjevjon, E. R., Rom@Ren, T. I., Kj@S, B. @., & Helles@, R. (2013). Continuity of care in home health-
care practice: two management paradoxes. Journal of Nursing Management (John Wiley &
Sons, Inc.), 21(1), 182-190. https://doi.org/doi:10.1111/j.1365-2834.2012.01366.x

Grimsmo, A. (2013). What happens when municipalities are charged for patients waiting in hospitals
for proper primary care to be established? Norwegian Journal of Clinical Nursing / Sykepleien
Forskning, 8(2), 150-157. https://doi.org/doi:10.4220/sykepleienf.2013.0053

Gunnarsson, E., & Karlsson, L.-B. (2017). Older people, alcohol and care needs: Care managers about
working with older people with alcohol abuse problems. Nordic Studies on Alcohol and
Drugs, 34(2), 43-56. https://doi.org/doi:

Gustafsson, C., Fagerberg, I., & Asp, M. (2010). Supportive leadership in Swedish community night
nursing. Journal of Nursing Management, 18, 822-831.
https://doi.org/doi:https://dx.doi.org/10.1111/j.1365-2834.2010.01155.x

Hagerman, H., Hogberg, H., Skytt, B., Wadensten, B., & Engstréom, M. (2017). Empowerment and
performance of managers and subordinates in elderly care: A longitudinal and multilevel
study. Journal of Nursing Management, 25(8), 647-656.
https://doi.org/doi:10.1111/jonm.12504

Hald, A. N., Bech, M., & Burau, V. (2021). Conditions for successful interprofessional collaboration in
integrated care - Lessons from a primary care setting in Denmark. Health Policy, 125, 474-
481. https://doi.org/doi:https://dx.doi.org/10.1016/j.healthpol.2021.01.007

Holmqvist, M., Ekstedt, M., Walter, S. R., & Lehnbom, E. C. (2018). Medication Management in
Municipality-Based Healthcare: A Time and Motion Study of Nurses. Home healthcare now,
36, 238-246. https://doi.org/doi:https://dx.doi.org/10.1097/NHH.0000000000000671

Hynne, A. B., Torjuul, K., & Paulsen, B. (2018). Clinical circle as a competence developing method in
municipal health services — experiences of registered nurses and managers. Nordisk Tidsskrift
for Helseforskning, 14(1), 1-16. https://doi.org/doi:

Janlov, A. C., Hallberg, I. R., & Petersson, K. (2011). Care managers' view of family influence on needs
assessment of older people. Scandinavian Journal of Caring Sciences, 25(2), 243-252.
https://doi.org/doi:10.1111/j.1471-6712.2010.00818.x

Johannessen, T., Ree, E., Stromme, T., Aase, I., Bal, R., & Wiig, S. (2019). Designing and pilot testing of
a leadership intervention to improve quality and safety in nursing homes and home care (the
SAFE-LEAD intervention). BMJ Open, 9(6), €027790.
https://doi.org/doi:https://dx.doi.org/10.1136/bmjopen-2018-027790

Johannessen, T., Ree, E., Aase, |., Bal, R., & Wiig, S. (2020). Exploring challenges in quality and safety
work in nursing homes and home care- A case study as basis for theory development. BMC
Health Services Research, 20(1). https://doi.org/doi:10.1186/s12913-020-05149-x

Johannessen, T., Ree, E., Aase, |., Bal, R., & Wiig, S. (2021). Exploring managers' response to a quality
and safety leadership intervention: Findings from a multiple case study in Norwegian nursing
homes and homecare services. BMJ Open Quality, 10(3). https://doi.org/doi:10.1136/bmjog-
2021-001494



Josse-Eklund, A., Petzill, K., Sandin-Bojo, A. K., & Wilde-Larsson, B. (2013). Swedish registered nurses'
and nurse managers' attitudes towards patient advocacy in community care of older
patients. Journal of Nursing Management, 21(5), 753-761.
https://doi.org/doi:10.1111/j.1365-2834.2012.01453.x

Kassah, B. L., Tingvoll, W.-A., & Fredriksen, S.-T. D. (2014). Collaboration - nurse administrators and
purchaser-provider unit. Geriatrisk Sykepleie, 6(3), 26-33. https://doi.org/doi:

Kjos, B. O., Botten, G., Gjevjon, E. R., & Romoren, T. |. (2010). Quality work in long-term care: the role
of first-line leaders. International Journal for Quality in Health Care, 22(5), 351-357.
https://doi.org/doi:https://dx.doi.org/10.1093/intghc/mzq035

Kollerup, M., Curtis, T., & Laursen, B. S. (2018). Improving visiting nurses' post-hospital medication
management A participatory approach. Journal of Integrated Care, 26(1), 65-76.
https://doi.org/doi:10.1108/JICA-05-2017-0011

Kollerup, M. G., Curtis, T., & Schantz Laursen, B. (2018). Visiting nurses' posthospital medication
management in home health care: an ethnographic study. Scandinavian Journal of Caring
Sciences, 32,222-232. https://doi.org/doi:https://dx.doi.org/10.1111/scs.12451

Kraus, K. (2012). Heterogeneous accountingisation:Accounting and interRlorganisational cooperation
in home care services. Accounting, Auditing & Accountability Journal, 25(7), 1080-1112.
https://doi.org/doi:10.1108/09513571211263202

Lillemoen, L., & Pedersen, R. (2015). Ethics reflection groups in community health services: An
evaluation study Ethics in Clinical Practice. BMC Medical Ethics, 16(1).
https://doi.org/doi:10.1186/s12910-015-0017-9

Lorentzen, H., & Tingvold, L. (2018). Voluntary efforts: Hinderance in community health care.
Tidsskrift for Omsorgsforskning, 4(2), 120-131. https://doi.org/doi:

Lorenzini, G. C. (2021). Managing multiple medications and their packaging for older people in home
care nursing: An interview study. Healthcare (Switzerland), 9(10).
https://doi.org/doi:10.3390/healthcare9101265

Lundgren, D., Ernsth-Bravell, M., & Kareholt, I. (2016). Leadership and the psychosocial work
environment in old age care. International Journal of Older People Nursing, 11(1), 44-54.
https://doi.org/doi:10.1111/0pn.12088

Lyng, H. B., Ree, E., Wibe, T., & Wiig, S. (2021). Healthcare leaders’ use of innovative solutions to
ensure resilience in healthcare during the Covid-19 pandemic: a qualitative study in
Norwegian nursing homes and home care services. BMC Health Services Research, 21(1).
https://doi.org/doi:10.1186/s12913-021-06923-1

Melby, L., & Hellesg, R. (2014). Introducing electronic messaging in Norwegian healthcare:
Unintended consequences for interprofessional collaboration. International Journal of
Medical Informatics, 83(5), 343-353. https://doi.org/doi:10.1016/].ijmedinf.2014.02.001

Mjorud, M., & Rosvik, J. (2022). You can tell it works - Experiences from using the VIPS practice model
in primary healthcare. Dementia (London, England), 21, 579-594.
https://doi.org/doi:https://dx.doi.org/10.1177/14713012211053979

Nielsen, J. A., & Mathiassen, L. (2013). Interpretive flexibility in mobile health: Lessons from a
government-sponsored home care program. Journal of Medical Internet Research, 15(10).
https://doi.org/doi:10.2196/jmir.2816

Norlyk, A., Burau, V., Ledderer, L. K., & Martinsen, B. (2022). Who cares?-The unrecognised
contribution of homecare nurses to care trajectories. Scandinavian journal of caring
sciences., 9. https://doi.org/doi:https://dx.doi.org/10.1111/scs.13120

Ohrling, M., Tolf, S., Solberg-Carlsson, K., & Brommels, M. (2022). Managers do it their way: How
managers act in a decentralised healthcare services provider organisation - a mixed methods
study. Health Services Management Research, 35, 215-228.
https://doi.org/doi:https://dx.doi.org/10.1177/09514848211065467

Olaison, A. (2017). Processing older persons as clients in elderly care: A study of the micro-processes
of care management practice. Social Work in Health Care, 56(2), 78-98.
https://doi.org/doi:10.1080/00981389.2016.1265625



Pajalic, Z. (2013). How public home care officers reason when making a needs assessment for food
distribution to homebound elderly persons in Sweden. Global journal of health science, 5, 31-
40. https://doi.org/doi:http://dx.doi.org/10.5539/gjhs.v5n5p31

Persson, J., Johansson, G., Arvidsson, |., Ostlund, B., Holgersson, C., Persson, R., & Rydenfilt, C.
(2022). A framework for participatory work environment interventions in home care —
success factors and some challenges. BMC Health Services Research, 22(1).
https://doi.org/doi:10.1186/s12913-022-07710-2

Ree, E. (2020). What is the role of transformational leadership, work environment and patient safety
culture for person-centred care? A cross-sectional study in Norwegian nursing homes and
home care services. Nursing Open, 7(6), 1988-1996. https://doi.org/doi:10.1002/nop2.592

Ree, E., Johannessen, T., & Wiig, S. (2019). How do contextual factors influence quality and safety
work in the Norwegian home care and nursing home settings? A qualitative study about
managers' experiences. BMJ Open, 9(7). https://doi.org/doi:10.1136/bmjopen-2018-025197

Ree, E., & Wiig, S. (2020). Linking transformational leadership, patient safety culture and work
engagement in home care services. Nursing Open, 7(1), 256-264.
https://doi.org/doi:https://dx.doi.org/10.1002/nop2.386

Resstad, T., Garasen, H., Steinsbekk, A., Sletvold, O., & Grimsmo, A. (2013). Development of a
patient-centred care pathway across healthcare providers: a qualitative study. BMC Health
Services Research, 13(1), 121-121. https://doi.org/d0i:10.1186/1472-6963-13-121

Resvik, J., & Mjgrud, M. (2021). ‘We must have a new VIPS meeting soon!’ Barriers and facilitators for
implementing the VIPS practice model in primary health care. Dementia, 20(8), 2649-2667.
https://doi.org/doi:10.1177/14713012211007409

Sandmoe, A., & Kirkevold, M. (2013). Identifying and handling abused older clients in community
care: the perspectives of nurse managers. International Journal of Older People Nursing, 8(2),
83-92. https://doi.org/do0i:10.1111/j.1748-3743.2011.00279.x

Sjolie, B. M., Hartviksen, T. A, & Bondas, T. (2020). "Navigation to prioritizing the patient" - first-line
nurse managers' experiences of participating in a quality improvement collaborative. BMC
Health Services Research, 20, 55. https://doi.org/doi:https://dx.doi.org/10.1186/s12913-020-
4918-z

Slettebo, A., Skaar, R., Brodtkorb, K., & Skisland, A. (2018). Conflicting rationales: leader's
experienced ethical challenges in community health care for older people. Scandinavian
Journal of Caring Sciences, 32, 645-653.
https://doi.org/doi:https://dx.doi.org/10.1111/scs.12490

Steihaug, S., Lippestad, J.-W., & Werner, A. (2016). Between ideals and reality in home-based
rehabilitation. Scandinavian Journal of Primary Health Care, 34(1), 46-54.
https://doi.org/doi:10.3109/02813432.2015.1132888

Serbye, L. W., Sverdrup, S., & Pay, B. B. (2018). Should frail older adults be in long-term care
facilities? Journal of Multidisciplinary Healthcare, 11, 99-107.
https://doi.org/doi:10.2147/JMDH.S155372

Taube, E., Kristensson, J., Midlov, P., & Jakobsson, U. (2018). The use of case management for
community-dwelling older people: the effects on loneliness, symptoms of depression and life
satisfaction in a randomised controlled trial. Scandinavian Journal of Caring Sciences, 32(2),
889-901. https://doi.org/doi:10.1111/scs.12520

Tingvoll, W.-A., & Fredriksen, S.-T. D. (2011). Individual arrangements for elderly patients after
hospitalization - a phenomenological-hermeneutic study based on experiences from nurse
leaders in the municipality. Vard i Norden, 31(3), 40-44. https://doi.org/doi:

Tonnessen, S., Ursin, G., & Brinchmann, B. S. (2017). Care-managers' professional choices: ethical
dilemmas and conflicting expectations. BMC Health Services Research, 17, 630.
https://doi.org/doi:https://dx.doi.org/10.1186/s12913-017-2578-4

Vasset, F., Marnburg, E., & Furunes, T. (2012). Dyadic relationships and exchanges in performance
appraisals. Vard i Norden, 32(1), 4-9. https://doi.org/doi:



Westerberg, K., & Tafvelin, S. (2014). The importance of leadership style and psychosocial work
environment to staff-assessed quality of care: implications for home help services. Health &
social care in the community, 22, 461-468.
https://doi.org/doi:https://dx.doi.org/10.1111/hsc.12084

Wiig, S., Aase, K., Johannessen, T., Holen-Rabbersvik, E., Thomsen, L. H., Van De Bovenkamp, H., Bal,
R., & Reg, E. (2019). How to deal with context? A context-mapping tool for quality and safety
in nursing homes and homecare (SAFE-LEAD Context). BMC Research Notes, 12(1).
https://doi.org/doi:10.1186/s13104-019-4291-3

Wollscheid, S., Eriksen, J., & Hallvik, J. (2013). Undermining the rules in home care services for the
elderly in Norway: flexibility and cooperation. Scandinavian Journal of Caring Sciences, 27(2),
414-421. https://doi.org/doi:

Aagaard, H., & Grondahl, V. A. (2017). Routines for assessing nutrition status in home nursing.
Sykepleien Forskning, 12, 1-12. https://doi.org/doi:

Akerlind, C., Gustafsson, C., & Martin, L. (2019). Care managers' perceptions of eHomecare: a
qualitative interview study. European Journal of Social Work, 22(4), 634-646.
https://doi.org/doi:10.1080/13691457.2017.1366893

Akerlind, 1., Larsson, R., & Ljungblad, C. (2013). Leadership, social climate, health promotion and
sickness absence - a comparative study in health care in 60 municipalities. Socialmedicinsk
Tidskrift, 90(6), 799-809. https://doi.org/doi:

Aaltvedt, V., Juvland, L., & Oresland, S. (2017). A discourse of care and a discourse of cost efficiency —
two constituting discourses constructing leadership in home care services. Nordisk
Sygeplejeforskning, 7(3), 209-223. https://doi.org/doi:

Studies included in review- updated search november 2023

Agerholm, J., Burstrom, B., Schon, P., & Liljas, A. (2023). How did providers of home care for older
adults manage the early phase of the Covid-19 pandemic? A qualitative case study of
managers' experiences in Region Stockholm. BMC Health Services Research, 23(1), 1173.
https://doi.org/doi:https://dx.doi.org/10.1186/s12913-023-10173-8

Andersson, K., & Sjélund, M. (2022). Swedish eldercare within home care services at night-time:
perceptions and expressions of ‘good care’ from the perspective of care workers and care
unit managers. Nordic Social Work Research, 12(5), 640-653.
https://doi.org/doi:10.1080/2156857X.2020.1858330

Lillsjo, E., Bjuresater, K., & Josefsson, K. (2023). Registered nurses' challenges and suggestions for
improvement of their leadership close to older adults in municipal home healthcare. BMC
Nursing, 22(1), 80. https://doi.org/doi:https://dx.doi.org/10.1186/s12912-023-01215-x

Ree, E., Wiig, S., Seljemo, C., Wibe, T., & Lyng, H. B. (2023). Managers’ strategies in handling the
COVID-19 pandemic in Norwegian nursing homes and homecare services. Leadership in
Health Services, 36(2), 200-218. https://doi.org/doi:10.1108/LHS-05-2022-0052

Seljemo, C., Wiig, S., Rgise, O., & Ree, E. (2023). The role of local context for managers’ strategies
when adapting to the COVID-19 pandemic in Norwegian homecare services: a multiple case
study. BMC Health Services Research, 23(1). https://doi.org/d0i:10.1186/s12913-023-09444-
1

Slatten, T., Mutonyi, B. R., Nordli, A. J., & Lien, G. (2023). The role of ambidextrous leadership and
employee ambidexterity in enhancing service quality of care and creativity - a study of health
professionals. BMC Health Services Research, 23(1), 1252.
https://doi.org/doi:https://dx.doi.org/10.1186/s12913-023-10275-3



Slatsveen, R. E., Wibe, T., Halvorsrud, L., & Lund, A. (2023). Interdisciplinary frontline teams in home-
based healthcare services—paradoxes between organisational work structures and the trust
model: a qualitative study. BMC Health Services Research, 23(1).
https://doi.org/doi:10.1186/s12913-023-09695-y

@ygarden, O., Ngkleberg, M., & Gressgard, L. J. (2023). Reforming for trust and professionalism in
municipal healthcare services: implications for human resource management. BMC Health
Services Research, 23(1). https://doi.org/doi:10.1186/s12913-023-10006-8

Studies included in review- updated search august 2024

Andersson, |., Eklund, A. J., Nilsson, J., & Baath, C. (2024). First-line managers’ perceptions of missed
nursing care in community health care for older people—A phenomenographic study
Scandinavian Journal of Caring Sciences, 38(4), 898-906. https://doi.org/10.1111/scs.13291

Glette, M. K., Kringeland, T., Samal, L., Bates, D. W., & Wiig, S. (2024). A qualitative study of leaders'
experiences of handling challenges and changes induced by the COVID-19 pandemic in rural
nursing homes and homecare services. BMC health services research, 24(1), 442.
https://doi.org/https://dx.doi.org/10.1186/s12913-024-10935-y

Idsoe-Jakobsen, I., Dombestein, H., & Wiig, S. (2024). Exploring homecare leaders' risk perception and
the link to resilience and adaptive capacity: a multiple case study. BMC health services
research, 24(1), 340. https://doi.org/https://dx.doi.org/10.1186/s12913-024-10808-4

Jakobsen, L., Olsen, R. M., Brinchmann, B. S., & Devik, S. A. (2025). Digital ethical reflection in home
nursing care: Nurse leaders’ and nurses’ experiences [Article]. Nursing Ethics, 32(1), 186-200.
https://doi.org/10.1177/09697330241244543

James, I., Kihlgren, A., Norell Pejner, M., & Tavemark, S. (2024). First-line managers struggling to lead
home care based on the individual's needs and goals — conflict between ethical principles.
Leadership in Health Services (1751-1879), 37(5), 84-98. https://doi.org/10.1108/LHS-05-
2023-0035

Lyng, H. B., Streamme, T., Ree, E., Johannessen, T., & Wiig, S. (2024). Knowledge boundaries for
implementation of quality improvement interventions; a qualitative study. Frontiers in Health
Services, 4, Article 1294299. https://doi.org/10.3389/frhs.2024.1294299



